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heartbroken, often too embarrassed 
to tell their families. 

“It may be comforting to know that 
we have a specialist team of officers and 
staff who understand these crimes are 
emotionally complex and will support 
victims, protect them from further harm 
and of course do everything possible 
to prevent innocent people from being 
exploited in the first place. 

“Criminals committing fraud will try 
every trick in the book to get people to 
part with their money, innocent people 
who think they are in a loving relationship 
and we want to find the criminals 
responsible for that. 

“We urge people to protect themselves 
online and to look out for their friends and 
family, especially those most vulnerable 
in our society. We have lots of advice 
on our website and our officers hold 
events around the county, sometimes in 
conjunction with banks, where they talk 
about the signs of fraud and give advice. 

“Anyone who thinks they are being 
targeted or has been a victim of dating 
fraud should report it immediately. This 
information will continue to help us to 
identify and track down these heartless 
offenders and bring them to justice.” 

   
Spot the signs 
 • They want to communicate with you 

through instant messaging and texts, 
rather than through the dating website 
or chat room where you met. 

  
• They ask you lots of questions about 

yourself, but don’t tell you much 
about themselves. 

  
• They don’t answer basic questions 

about where they live and work. 
  
• Don’t be convinced by profile pictures 

as they may have been taken from 
somewhere else on the Internet.  

Fraudsters will use different 
scenarios, such as: 
• Claiming to be military personnel 

based overseas who require funds for 
flights home or early discharge from 
the forces. 

  
• Requiring money to pay for 

medical-related issues such as 
emergency surgery for themselves 
or a family member. 

  
• They have arranged to visit you but 

need money to pay travel costs. 
  

Report it 
To report fraud contact Action Fraud via 
their website, or by calling 0300 123 2040. 
You can also contact Kent Police via our 
Live Chat by visiting www.kent.police.uk. 
In the event of an emergency, or if a crime 
is in progress, always call 999. Incidents 
can also be reported to the independent 
charity Crimestoppers on 0800 555111 
or by completing their online form.

Kent victims searching for love lost more 
than £2 million pounds last year after being 
manipulated by con artists. 

A total of 183 romance-related scams 
were recorded in the county by the National 
Fraud Intelligence Bureau (NFIB), between 
January and December 2022. Most of 
the victims were aged between 40 and 
60 years old. 

Kent Police continues to proactively 
tackle this type of offending and regularly 
reminds online daters and their families to 
look out for the signs of romance fraud. 

Criminals will spend weeks gaining 
their victims’ trust before asking for 
money for a variety of emotive reasons. 
The actual number of romance scams are 
thought to be considerably higher than the 
number of recorded crimes as victims 
often feel too hurt and embarrassed to 
come forward. 

Fraudsters use a range of stories to 
get victims to transfer them money without 
it raising suspicion. The stories are often 
believable, to a certain extent, and 
something that the victim would find hard 
to say no to, especially because of their 
emotional attachment. 

Examples of stories include funding 
travel to visit the victim, money to pay for 
emergency medical expenses, lucrative 
investment opportunities and pretending to 
be military personnel or working overseas. 

Detective Superintendent Gavin Moss 
from Kent Police’s Economic Crime Unit 
said: “This type of offence can really hurt 
victims, not just financially but emotionally 
too and we will continue to do everything 
we possibly can to warn people and protect 
them from harm. 

 “Romance fraud is not unique to 
Kent but over the last four years criminals 
have pocketed more than £10 million 
pounds after tugging on the heartstrings 
of innocent people here in our county. 
This is not acceptable. Victims have 
lost their life savings and been left 

Warning against 
romance-related scams

Thefts from Cars 
Try to park somewhere open and well-lit. 
Lock up – including the boot. 

Remember to close windows and 
sunroof. Don’t leave anything on show in 
your car when you park –  not even a coat 
or carrier bags. 

If you have a removable sat nav or dash 
cam please remove and take them with you 
if possible when you park up, even for a 
short time. Remove the mounting, wipe off  
marks on windscreen and hide the cable 
and mounting.   

Store car ownership details information 
at home, not in your car.  Number plates 
are often stolen for criminal use. Use plates 
secured with anti-theft screws, available 
from car accessory stores. Fit a tracking 
advice on your car if possible.



Victims are exploited, controlled or held 
captive threatened or punished to stop 
them escaping or reporting the crime. 

Anyone can be a target for modern 
slavery. Some people can be at more risk 
because of money, social or health issues, or 
because of their age or immigration status. 

Threats and punishments can often be 
violent, but not always. They can include 
threatening to tell the authorities about the 
victim’s immigration status in order to get 
them deported from the country. 

Modern slavery includes human 
trafficking. This is when victims are taken 
between countries or around a country 
so they can be exploited. 
 
How criminals exploit their victims 
Forced labour 
Forced labour is when victims are 
threatened or physically forced into 
working in someone’s home or business. 
Criminals might also trick their victims by 
promising real work in another place or 
country, then forcing them into slavery 
once they arrive. 

Even if a victim seemingly agrees to the 
work, the police can still prosecute if the 
work and conditions aren’t acceptable. 
Nobody can agree to being exploited. 

Victims can work very long hours for 
little or no pay. They are often kept and 
work in terrible conditions. It is still 
modern slavery if the victim is kept in 
decent conditions, but is not free to leave 
or live their lives as they want.  

Victims can be forced to do any kind of 
commercial work. Common examples 
include: 
• On a fishing boat; 
• In fields; 
• As a builder; 
• In a hotel; 
• In a factory; 
• As a cleaner in an office or shop. 
 
They can also be forced to work in 
people’s homes, cooking and cleaning as 
domestic slaves. 

  
Criminal exploitation 
Criminal exploitation is when victims are 
made to commit crimes like: 
• Shoplifting; 
• Pickpocketing; 
• Stealing fuel from cars; 
• Benefit fraud. 

  

Drugs 
Some victims in the drug trade are forced 
to work as cannabis growers. Others are 
used to distribute or sell drugs.  

County lines is one form of criminal 
exploitation. This is where vulnerable 
people, often children, are used to carry 
drugs from cities to sell them in nearby 
towns and the countryside. 

 
Find out more about county lines. 

  
Sexual exploitation 
Victims are forced into sex work or to 
perform sexual acts against their wishes 
and without their consent. This includes 
escort work, pornography or making 
indecent images of children. 

Most victims of sexual exploitation 
are women and children, men can also 
be affected. 

  
Organ trafficking 
Victims are moved from one place to 
another so they can have their body parts 
removed. These are then sold for surgical 
transplants. Body parts include tissues 
and organs, for example, kidneys. 

  
Spotting modern slavery 
Modern slavery can happen anywhere in 
any situation. Each case is different, and 
may not fit the stereotype of groups of 
people being forced to work in fields or 
on fishing boats. 

The signs of forced labour, and 
criminal or sexual exploitation can be very 
different. Victims might look helpless and 
afraid, but they can also seem to accept 
their situation, be completely unaware 
of it, or even defend the people who are 
exploiting them. 

  
Signs of a potential victim of modern 
slavery may include: 
• They seem malnourished and tired; 
• If from overseas, they don’t speak 

much English; 
• They wear unsuitable clothes for the 

work, or for the weather; 
• They appear to be under the control of 

someone else and reluctant to interact 
with others; 

• They are reluctant to make eye contact 
or talk to people; 

• They work excessively long hours and 
seldom, if ever, have days off; 

• They appear fearful, uneasy, or anxious 
and distrustful of authorities; 

• They have untreated injuries; 
• They allow others to answer questions 

put to them; 
• They are confined to their workplace 

and there may be signs that they also 
sleep there. 
  

Signs someone you know or speak to 
frequently may be a victim of modern 
slavery may include: 
• They always appear scruffy and 

unwashed; 
• They lack personal possessions; 
• They are frequently dropped off or 

picked up at unsociable hours; 
• They don’t know their home or 

work address; 
• They have limited social contact or 

contact with their family; 
• They never seem to have any or much 

money, despite working long hours; 
• They don’t have possession of their 

passport, driving licence or other 
identification documents; 

• You perceive that they are in debt to 
their boss or someone else; 

• If female, she has an unwanted or 
underage pregnancy; 

• They offer incoherent or changing 
accounts of events; 

• They repeat a story that you have heard 
elsewhere, as if they and others have 
been instructed to learn it. 
  

Signs that a house, flat or other dwelling 
could be a base for modern slavery 
• The property seems too small for the 

numbers of people that live there; 
• People appear to be bundled in and 

out of the property by others, often 
during darkness; 

• There are bars on the windows and/or 
the curtains are permanently drawn 
or boarded up; 

• Large numbers of young women have 
suddenly been moved into the property, 
which then receives lots of visitors 
day and night; 

• The letterbox has been sealed over; 
• There is CCTV at the entrance to 

the property; 
• The pungent smell coming from 

the property; 
• Electricity is being re-routed from 

neighbouring properties or directly 
from power lines; 

 
None of these indicators in isolation or 
combination can give you complete 
certainty, sometimes it will be a case of 
acting on your instinct that something is 
not right. You do not need to be absolutely 
certain in order to report your concerns. 

  

Modern slavery is 
a serious crime



Report it and get support 
If you think modern slavery is happening, 
tell someone as soon as you think it’s safe 
to. This could be about a victim, a suspect, 
or a particular business or place. You will 
always be taken seriously, and protection 
and support is available. 

You can report modern slavery to us 
using our online crime reporting service. 

Or report it via the Live Chat at any 
time. If you have a hearing or speech 
impairment, use our textphone service 
on 18001 101. 

If you suspect someone is in immediate 
danger, call 999 now. 

To report a suspicion or get advice you 
can contact the Modern Slavery Helpline 
confidentially on 08000 121 700. 

If you wish to remain anonymous, 
contact Crimestoppers on 0800 555 111.

Kent Police drones helped officers locate 
16 missing persons and 28 alleged 
offenders in 2022. 

A recent report from the force 
evaluated the increased use of drones and 
assessed how they were being used to 
improve investigations across many force 
departments and public protection. 

Officers used the technology more 
than 600 times during the course of the 
year, up 48 per cent on 2021, to help them 
safeguard people across the county. 

Some of the missing persons that 
officers located required urgent medical 
treatment and it was vitally important 
they were found quickly. 

On the night of Friday 25 March 
2022, two offenders attempted to hide 
in a wooded area at the bottom of a 
steep bank near the railway tracks in 
Sittingbourne. even with torches, officers 
could not see the suspects until they were 
within touching distance of them. 

However, the drone‘s thermal imaging 
capabilities overhead meant the suspects 
were easy to spot, which enabled officers 
to arrest them. 

In mid-August last year, a drone helped 
detectives locate someone in distress, who 

required urgent medical treatment. Without 
the drone’s support and thermal imaging, 
officers would not have found the woman 
as swiftly as they did. 

Increasingly, drones have been used 
in helping officers tackle more high-profile 
crimes including seven murder inquiries 
during 2022. 

  
Footage from drones was stitched 

together with CCTV, dashcams, video 
doorbells, mobile phones, and 3D 
Scanning footage, to create a more 
complete picture of events that led to major 
breakthroughs in investigations. 

Chief Superintendent Simon Alland, 
said: “Drones have proven to be a force 
for good and are invaluable tools at our 
disposal. Their implementation has 
improved our ability to locate suspects and 
missing persons, and our speed in doing 
so. Drones have also afforded us access 
to a perspective and footage that could 
increase the likelihood of solving crimes. 

“The inclusion of drones into future 
operations will allow us to provide better 
support to officers on the ground, through 
increased situational awareness and 
improved decision-making.”

Drones supported over 
600 incidents in 2022

Policing is complex and different 
teams work together in order to record 
the crime you have reported and action 
it appropriately. 

When you call 999, 101 or use the 
Live Chat facility you are talking to “Call 
Handlers” in the Force Control Room 
(FCR). They are not Police Officers, they 
are police civilian staff and it is their job 
to answer calls and enquiries and record 
the relevant details on to a police system. 

Each call/enquiry is then prioritised 
and a “Dispatcher” will assess the urgency 
of a call and deploy appropriate resources 
(for example, police officers or PCSOs) 
to deal with the incident. Not all calls 
require an immediate police response and 
they may be filed for the “Investigation 
Management Unit” to assess and decide 
on further action. 

Once police officers are deployed 
to a call, the Force Control Room staff 
will speak to them on route via police 
radio to relay information about the call, 
for example, location, information about 

Crime reporting Awareness 

 What happens when you report a crime or suspicious incident?
the people involved and any potential 
threats to be aware of. They can also 
answer any questions the police officers 
have. The officers then attend, deal with 
the incident appropriately and complete 
the necessary paperwork for the incident 
to be recorded and filed, or investigated 
further if necessary. 

You may think that an incident you 
have witnessed or experienced isn’t 
serious enough to report, or that you don’t 
have enough evidence to support your 
suspicions, however the information may 
still be important. Each report allows the 
police to gather intelligence that may feed 
into a bigger picture, so just because you 
think a crime is low level or you’re not sure 
if what you are witnessing or experiencing 
is a crime, report it. 

Suspicion that a crime has or is 
taking place is enough reason to contact 
us, please remember, just because you 
don’t see a physical police presence, it 
doesn’t mean the crime isn’t being dealt 
with and investigated.

Hourglass 

Is the only U.K. charity that is 
calling time on harm, abuse and 
exploitation of older people. 

At Hourglass we are dedicated to 
stopping the harm, abuse and exploitation 
of older people. Our helpline and online 
services are available across the U.K. Also 
our expert team provide information, 
advice and support that can help put you 
in touch with local agencies that may 
provide  additional services. 

We are here for you Monday 9am to 
Friday 5pm offering: 

1. Support for any older person 
experiencing or at risk of abuse 
or exploitation; 

2. Support if you are unsure if abuse 
or exploitation is happening to you 
or someone else; 

3. Support for anyone with concerns 
about an older person, eg, family, 
friends, neighbours, paid careers 
or professionals; 

4. Information and advice relating to safer 
ageing and prevention of abuse. 

Please contact us at our 24/7 Helpline: 
0808 808 8141 

You can send a text message to us on 
07860 052906. 

Instant messaging service: http:// 
www. wearehourglass.org.

BRITISH TRANSPORT POLICE 
Text 61016 to report non-emergency 

incidents on trains or on the tube. 
Dial 0800 405040 to give more information. 
A 999 call is guaranteed a quick response. 

For Crimestoppers dial 0800 555 111.



Who’s Who On The 
Executive Committee? 

Peter Rolington, Chairman.  
e-mail: peter.rolington@gmail.com 
Stephen Rimmington, Secretary.  
e-mail: Petersvillage@gmail.com 
Julie Walker, Editor – Tel: 01732 771075 
e-mail: julie.walker@kent.police.uk 
Marguerite Bernard, Treasurer 
Linda Sinclair, Maidstone. 
e-mail: lindarmsinclair@hotmail.com 
Jenny Woodgate Maidstone.  
e-mail: jenny.woodgate2@gmail.com 
Sue Mason, Tonbridge.  
e-mail: seileenmason@virginmedia.com 
Richard Myers, Sevenoaks.  
e-mail: richardn.myers@btinternet.com 
Peter Rolington, Tunbridge Wells 

Committee members 
Pria Webster, Neighbourhood Watch Liaison 
Officer, for Kent Police. 
e-mail: pria.webster@kent.police.uk 

Other Useful Numbers 
Tonbridge & Malling Crime Reduction Unit 
– Tel: 01732 844522 
Tunbridge Wells Crime Reduction Unit 
– Tel: 01892 526121 

Kent Trading Standards – Tel: 03454 040506 

Sevenoaks Community Safety Partnership 
– Tel: 01732 227000 
community.safety@sevenoaks.gov.uk 

Tonbridge & Malling Community Safety Partnership 
– Tel: 01732 844522 csp@tmbc.gov.uk 

Tunbridge Wells Community Safety Partnership 
– Tel: 01892 526121 
communitysafety@tunbridgewells.gov.uk
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If you wish to contact a member of the 
West Kent Neighbourhood Watch Executive 

Committee, please write to them at:  
c/o: Tonbridge Police Station, 
Neighbourhood Watch Office, 

Floor 2, 1 Pembury Road, 
Tonbridge, Kent TN9 2HS.

Make a note 

When contacting the Police in West Kent 
Emergency only 999 

Kent Police 101 
Is for reporting non-urgent crime, suspicious incidents 

or to contact your Neighbourhood Policing Team. 
Calls cost just 16p from landlines or mobiles.

The Tonbridge Town Centre 
Team would like to remind 

people that E-Scooters 
should not be used in a 

public place.  
If officers come across and 

are able to stop the rider, they 
will be seized. 

e-watch.co 
There have been problems recently with 
members not receiving e-watch’s twice 
weekly reports. If you are experiencing 
problems receiving e-watch updates, 
please remember that past issues can 
be found on the e-watch.co website at:  
e-watch.co /updates.php.

THINK! 
Put your phone away 
It is now 6 points on your driving licence 
and a £200 fixed penalty notice if you hold 
and use your phone while driving. 

Please don’t be tempted to use your 
phone while driving your car as it can result 
in an accident and maybe loss of life. 

BBC TV programme Crime Watch on 
6th March showed the devastating effects 
of someone using their mobile phone while 
driving. A lorry driver while using his 
phone crashed into several vehicles 
causing a devastating accident. 

It resulted in three people and a dog 
being killed. A young lady who was hurt 
and pregnant at the time, thankfully did go 
on to have her baby daughter. 

The driver received a nine year prison 
sentence. A stark warning for us all!! Put 
your phone out of reach and do not use 
it while driving.   

Hook it, 
Don’t 
Cook it 
To help reduce the number of accidental 
kitchen fires across the county, we’ve 
created a campaign called “Hook it, Don’t 
Cook it” which has one clear and simple 
message – keep your hob clear to keep 
your family safe. 

Our firefighters respond to around 200 
accidental kitchen fires every year, but the 
true number of incidents of this nature 
happening where the fire service isn’t 
called, is thought to be considerably higher. 

As part of a survey (October 2022) 
a third of Kent and Medway residents 
admitted to causing a fire having left items 
like tea towels, oven gloves, baking paper, 
bin liners, clothes, and even their own hair, 
on or close to the hob during or after 
cooking. A further fifteen percent said 
they’d had a near miss and moved an item 
away from the hob just in time.   

Through the Hook it, Don’t Cook it 
campaign we advise residents to hook tea 
towels at least 50cm away from the hob 
(about an arm’s length), to reduce the 
chance of a fire starting. 

 
Where do you hook your tea towel? 
Every kitchen is different but there’s always 
room for a hook. You could put yours: 

• On the back of the kitchen door; 

• On the wall; 

• Inside a cupboard door. 
 
Kent and Medway residents can 

request a free tea towel hook by emailing 
their full name and home address to 
info@kent.fire-uk.org or calling 01622 
692121 (While stocks last). 

If you don’t have a hook you could keep 
your tea towel on the work surface or in a 
drawer or cupboard – just make sure it’s 
safely kept at least 50cm away from the 
hob to avoid it catching fire.

King Charles III 

I recently sent our latest newsletter to his 
Majesty to read as I thought he may like 
the poem that one of our members had 
written about her trip to London to see 
Queen Elizabeth II. lying in state and the 
conversations she had with members 
of the public, on that long thirteen hour 
walk to pay her respects and also to see 
King Charles and other Royals standing 
guard by her Majesty’s coffin. 

I was really pleased to receive a reply 
from his Majesty saying how much he 
enjoyed reading our newsletter and 
reading Jinny’s poem. What a lovely 
surprise it was to have a letter back from 
his Majesty and to know our West Kent 
Neighbourhood Watch Newsletter has 
been read by the King!


